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Next Generation Messaging 

Messaging applications are the main-stay of Value Added 

services in all leading fixed and mobile networks; however 

they are often undervalued as a revenue-stream.  Teligent’s 

Next Generation Messaging applications provide a wide-range 

of functionality with one aim in mind: driving call-completion 

revenue. 

Call completion is the number one VAS revenue-stream and 

our applications ensure you are not missing out on potential 

revenue by providing a first-class messaging experience to 

your subscribers. 

Enhance your business 

Every unanswered call in your network is a source of potential revenue 

which Teligent’s Messaging applications can help you to capture.  By 

providing a wide-range of flexible features to your subscriber base and 

making it as easy as possible to handle messages Teligent Telecom’s 

Messaging Applications ensure that your subscribers won’t miss a single 

call.  Features such as combined Missed Call Alert and Voicemail, SMS 

services and Unified Messaging provide a unique opportunity to attract 

customers even if you have low message retrieval and deposit in your 

network. 

Empowering subscribers 

All Teligent Telecom applications are designed with the subscriber in 

mind.  Through flexible and powerful interfaces covering voice (IVR), Web 

and mobile Web Teligent Telecom provides your subscribers with the 

means to access their services in the most convenient manner to them 

without restrictions on how they want to use your services. 

By ensuring the user-experience and assisting you in continuously 

monitoring your subscribers’ usage patterns Teligent Telecom provides 

the best possible utilisation of the available services and, at the same 

time, assures that your services remain fresh and responsive to your 

subscribers’ needs in an ever-changing competitive market place. 
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Convergent networking 

All of Teligent Telecom’s Value Added Services are based on our patented 

middleware-platform the Teligent P90/E.  The Teligent P90/E is an 

industry leading converged telephony platform which supports existing 

fixed and mobile networking as well as next generation SIP and IMS. 

Proven in leading tier 1 operators worldwide, the Teligent P90/E offers 

unprecedented networking capacity and scalability.  Combined with the 

inbuilt multi-platform, multi-site deployment possibilities the Teligent 

P90/E is suitable for networks both large and small allowing localised 

service offerings from a centralised fully-redundant topology. 

Industry leading capacity, scalability and resilience 

Teligent Telecom’s messaging applications serve billions of calls a year 

across Europe, Africa and Asia to millions of subscribers with the latest 

messaging features via multi-lingual and multi-cultural voice and web 

interfaces.  The Teligent P90/E is proven in leading-operators worldwide 

to support fully redundant distributed configurations ensuring your 

services never fail to deliver. 

Our reference customers 

Leading operators worldwide such as TeliaSonera, Maroc Telecom, Singtel 

and more trust Teligent Telecom to delivery their core messaging services 

to their subscribers. 
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About Teligent Telecom AB 

Teligent Telecom specialises in Messaging, Charging and customised IN 

applications based on our patented middleware platform. Turnkey service 

solutions are provided to direct customers and through partners, including 

post-sales support, platform maintenance and 24/7/365 technical support 

services. 

Teligent Telecom has an extensive experience of successful deliveries and 

implementation of large telecom projects to major operators both fixed 

and mobile. Teligent Telecom offer telecommunications services and 

solutions that enable Telecom Operators to develop and provide reliable, 

effective and competitive Value Added Services for their customers. 

We aim to be the acknowledged global leader in Value Added Services 

technology and solutions, and the preferred VAS partner to Telecom 

service Providers around the world. 

The Teligent Telecom’s solutions have been deployed in various 

configurations by a large number of leading operators worldwide, 

including BT, SingTel, SMART/PLDT, Telenor, TeliaSonera, Maroc Telecom, 

Verizon, Vodafone and Telekom Malaysia. 

Contact us today! 

For more information please contact us today.  We have local sales 

representatives in 9 countries around the world. 


