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Converged Service Broker

The economic climate change is a fact, with the industry
looking to ride out the storm, planned investments and
approved budgets are under deeper and deeper scrutiny as
purse-strings tighten and non-mission critical programmes
are postponed. Operators are being challenged to increase
ARPU and minimise the churn as subscribers continue to
consider cost as one of the most important factors when
selecting their telecommunications service provider.

Operators have the challenge of promoting their legacy
service platforms and ensuring interoperability with new IMS
and SIP based networks. Teligent Telecom’s Converged
Service Broker helps ensure maximum revenue from existing
services and smoothes integration with new network and
service technologies.

The IMS is a globally recognized service architecture for both mobile and
fixed services. What remains unclear is when the transition to IMS will
reach levels whereby the term “legacy” can be used in its true sense.

Residing between the access layer and the service layer, the IMS-
compliant Convergent Service Broker abstracts the networks from the
services and applications, opening up the possibility of connecting
multiple switch types (both TDM and IP-based) to multiple service
platforms (legacy SCP and IMS AS).

The Teligent Convergent Service Broker ensures your subscribers receive
a common service portfolio across all of your access networks.

Subscribers require the same look-and-feel and the same service quality
from all of your Value Added Services independent of whether they are
connected using the PSTN or by VoIP.
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All of Teligent Telecom’s Value Added Services are based on our patented
middleware-platform the Teligent P90/E. The Teligent P90/E is an
industry leading converged telephony platform which supports existing
fixed and mobile networking as well as next generation SIP and IMS.

Proven in leading tier 1 operators worldwide, the Teligent P90/E offers
unprecedented networking capacity and scalability. Combined with the
inbuilt multi-platform, multi-site deployment possibilities the Teligent
P90/E is suitable for networks both large and small allowing localised
service offerings from a centralised fully-redundant topology.

Teligent Telecom’s applications serve billions of calls a year across
Europe, Africa and Asia to millions of subscribers. The Teligent P90/E is
proven in leading-operators worldwide to support fully redundant
distributed configurations ensuring your services never fail to deliver.

Teligent Telecom specialises in Messaging, Charging and customised IN
applications based on our patented middleware platform. Turnkey service
solutions are provided to direct customers and through partners, including
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post-sales support, platform maintenance and 24/7/365 technical support
services.

Teligent Telecom has an extensive experience of successful deliveries and
implementation of large telecom projects to major operators both fixed
and mobile. Teligent Telecom offer telecommunications services and
solutions that enable Telecom Operators to develop and provide reliable,
effective and competitive Value Added Services for their customers.
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We aim to be the acknowledged global leader in Value Added Services
technology and solutions, and the preferred VAS partner to Telecom
service Providers around the world.

The Teligent Telecom’s solutions have been deployed in various
configurations by a large number of leading operators worldwide,
including BT, SingTel, SMART/PLDT, Telenor, TeliaSonera, Maroc Telecom,
Verizon, Vodafone and Telekom Malaysia.

For more information please contact us today. We have local sales
representatives in 9 countries around the world.
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